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. Dates Lectures Final Pricing Final Pricing
2027 open-enrollment programs Language Dates Full Program Only Full Lectures Only

MADRID

International Business & Al English Jan11- Feb 19 Jan 11 -Jan 22 €2 490,00 €1 490,00

Programa Madrid: Acelerador Internacional en IA Spanish Jan 11 - Feb 19 Jan 11 - Jan 22 €2 490,00 €1 490,00

Refund Policies

At ECCEDU, we understand that unexpected situations may prevent participation in our programs. This policy outlines the
conditions for refunds and postponements.

All withdrawal requests must be sent in writing to operations@eccedu.net.

Please note that bank transaction fees are always deducted from the refunded amount.

1. General Conditionzs
¢ Anon-refundable deposit of 300 EUR applies to all program registrations. This amount secures the participation in our
program and covers the administrative costs.
¢ In case of cancellation and no matter if the student is eligible for a refund or not, they will be offered the following options:
o Postponement: The student can defer participation to the following year or within two years from the original
start date.
o Program substitution: The student can switch to another ECCEDU program that takes place at a different time
or location, pending approval and availability.

2. Standard Refund Schedule
Regardless of the withdrawal reason, the refundable portion of the program fee depends on the cancellation request date:

o Cancellation submitted more than 90 days before the program starts: ECCEDU will refund the total paid amount minus
the 300 EUR non-refundable deposit.

o Cancellation submitted 90 days or less but more than 60 days before the program starts: ECCEDU will refund 50% of the
total paid program fee. The non-refundable deposit is included in the non-refundable portion.

¢ Cancellation submitted 60 days or less before the program starts: No refund will be issued, as the program organization,
partner commitments, and fixed costs have already been incurred at this stage.

3. VisaRejection Exception:

ECCEDU acknowledges that visa decisions are beyond the control of students. Therefore, a special exception applies for
cancellations due to visa rejection, provided that the student:
e Submitted a complete visa application on time and in compliance with embassy requirements; and

o Provides official proof of visa rejection (an official letter or document from the embassy).

Refund terms in case of visa rejection:

e Proof submitted 7 days or more before the program starts: ECCEDU will refund the total paid program fee minus the 300
EUR non-refundable deposit.

e Proof submitted less than 7 days before the program starts: The refund request will be evaluated on a case-by-case basis.
Depending on the circumstances, ECCEDU may grant a refund up to 50% of the total program fee.

For any questions or requests, please contact operations@eccedu.net.





